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Ministerial Order No. 870 sets out the specific action that schools need to take to meet the child 
safe standards. The introduction of child safe standards form part of the Victorian Government’s 
response to the recommendations of the Betrayal of Trust report, which found that more must be 
done to prevent and respond to child abuse in schools. 
The standards will promote cultures where protecting children from abuse is part of everyday 
thinking and practice in organisations. 

 

The Child Safe Standards set out to create safe places for children to fully and actively participate in 
the life of the community benefiting everyone. Echuca Primary School will ensure that the children 
in its care are protected to the best of its ability and in line with their duty of care and the 
compulsory child safe standards. 

 

The Standards 
To create and maintain a child safe school, we will comply with the following standards. 
Standard 1 – Good leadership and governance in child safe school – strategies to embed a school 
culture of child safety, including through effective leadership arrangements 

 

Standard 2 – Commitment to Child Safe Policy – a child safe statement of commitment to child 
safety 

 

Standard 3 – Code of Conduct – a code of conduct that establishes clear expectations for 
appropriate behaviour with children 

 

Standard 4 – Human Resources Practices – screening, supervision, training and other human 
resources practices that reduce the risk of child abuse by new and existing personnel 

 

Standard 5 – Reporting Child Abuse – processes for responding to and reporting suspected child 
abuse 

 

Standard 6 – Identifying and Reducing Risks – strategies to identify and reduce or remove risks of 
child abuse 

 

Standard 7 – Empowering Children – strategies to promote the participation and empowerment of 
children 

 

Ministerial Order No. 870 has set out the specific actions for schools to take to meet these 
requirements – these are included in this folder. 
In complying with the child safe standards above, we will be mindful of the diversity of students and 
school communities and include the following inclusion principles as part of each standard: 

 promoting the cultural safety of Aboriginal children 

 promoting the cultural safety of children from culturally and/or linguistically diverse 

backgrounds 

 promoting the safety of children with a disability 

(See Glossary of Terms for Descriptions) 
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A cornerstone of the development of universal child safe procedures is the rights that are outlined in 
the United Nations Conventions on the Rights of the Child (CROC). CROC specifically recognises that 
children have a right to be protected from physical and mental harm and neglect and be able to 
enjoy the full range of human rights – civil, cultural, economic, political and social rights. An extract 
of the convention can be found below. 

 

Highlights of the United Nations Convention on the Rights of the Child 
(in relation to the states of Australia ) 

 
 Every child has the right to life, and states shall ensure to the maximum extent possible the 

survival and development of the child. 

 Every child has the right to a name and nationality from birth and shall be registered 

immediately after the birth. 

 Children shall not be separated from their parents, except by competent authorities for their 

wellbeing 

 States shall facilitate reunification of families by permitting travel into, or out of, their 

territories 

 States shall provide parentless children with suitable alternative care. The adoption process 

shall be carefully regulated and international agreements should be sought to provide 

safeguards and assure legal validity if and when adoptive parents intend to move a child 

from his or her country of birth 

 Disabled children shall have the right to special treatment, education and care 

 Children are entitled to the highest attainable standard of health. States shall ensure that 

health care is provided to all children, placing emphasis on preventive measures, health 

education and reduction of infant mortality 

 Primary education shall be free and compulsory. Discipline in all schools shall respect the 

child’s dignity. Education should prepare the child for life in a spirit of understanding, peace 

and tolerance 

 Children shall have time to rest and play and equal opportunities for cultural and artistic 

activities 

 States shall protect children from economic exploitation and from work that may interfere 

with their education or be harmful to their health or wellbeing 

 States shall protect children from the illegal use of drugs and involvement in drug production 

and trafficking 

 All efforts shall be made to eliminate the abduction and trafficking of children 

 Capital punishment or life imprisonment shall not be imposed for crimes committed before 

the age of 18 
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 Children in detention shall be separated from adults; they must not be tortured or suffer 

cruel or degrading treatment 

 No child under 15 shall take part in any hostilities; children exposed to armed conflict shall 

receive special protection 

 Children of minority and indigenous populations shall freely enjoy their own culture, religion 

and language 

 Children who have suffered mistreatment, neglect or exploitation shall receive appropriate 

treatment or training for recovery and rehabilitation 

 Children involved in infringements of the penal law shall be treated in a way that promotes 

their sense of dignity and worth and aims at reintegrating then into society. 

 States shall make the rights set out in the convention widely known to both adults and 

children 

Ref :http://www.ohchr.org/Documents/ProfessionalInterest/crc.pdf 

http://www.ohchr.org/Documents/ProfessionalInterest/crc.pdf
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Good Leadership and Governance in a Child Safe School 
(Child Safe Standard 1) 

Leadership in a child safe environment 
Working with children can be very rewarding and it brings extra responsibilities. 
Echuca Primary School will act to protect children from abuse and build an environment where 
children feel respected, valued and encouraged to reach their full potential. We do this by providing 
a culture of child safety, embedded throughout our school so that child safety is part of everyone’s 
everyday practice and thinking. This culture has been achieved through the proactive leadership in 
demonstrating appropriate values, attitudes and behaviours of Echuca Primary School. 

 

Our child safe environment is the product of a range of strategies and initiatives. At Echuca Primary 
School, we foster a culture of openness, inclusiveness and awareness. Children and adults know 
what to do if they observe or are subject to abuse or inappropriate behaviour. 

 
All staff and volunteers must consider the safety of all children and recognise the importance of 
cultural safety for Aboriginal children, cultural safety for children from culturally and linguistically 

diverse backgrounds and the safety of children with a disability.1
 

 
Governance in a child safe environment 

 

Leadership at Echuca Primary School takes a preventative, proactive and participatory approach to 
child safety issues. The safety and wellbeing of children in our school is of paramount consideration 
when developing activities, policies and management practices. 

 

Leadership responsibilities 
 

Leadership at Echuca Primary School is responsible for embedding a culture of child safety, 
including the use of the tools provided by the education department. The leadership team takes the 
lead in protecting children from abuse and are aware of child abuse allegations, including risks and 
take responsibility for ensuring an appropriate response. 

 

Echuca Primary School will ensure that all allegations of child abuse and child safety concerns are 
treated very seriously. This includes complying with all legal requirements, including reporting 
suspicions of child abuse to police and or child protection. 

 

Identify and analyse risk of abuse 
 

Echuca Primary School adopts an approach to prevent, detect and respond to child abuse risks. This 
includes a risk management strategy and policy that sets out how our school identifies, assesses and 
takes steps to reduce or remove child abuse risks. 

 
 
 

1 
For definitions of key terms, please see An Overview of the Victorian child safe standards: 

<www.dhs.vic.gov.au/   data/assets/word_doc/0005/955598/Child-safe-standards_overview.doc>. 

http://www.dhs.vic.gov.au/__data/assets/word_doc/0005/955598/Child-safe-standards_overview.doc
http://www.dhs.vic.gov.au/
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Please note: The Department of Health and Human Services provides risk management tools for 
school use. 

 

If you believe a child is at immediate risk of abuse phone 000 
In its commitment to Child Safe Standards, Echuca Primary School has: 

Developed a Child Safe Policy 

This child safe policy outlines our commitment to promoting children’s wellbeing and protecting 
children from abuse. 

 
Developed Codes of Conduct 

 
Echuca Primary School has developed a code of conduct which specifies the standards of conduct 
and care required when working with and interacting with children. Teachers are regulated by the 
Victorian Institute of Teaching (VIT) under the Victorian Teaching Profession Code of Conduct. 

 

The Victorian Institute of Teaching (VIT) developed the Code of Conduct as required by Part 2.6 of 
the Education and Training Reform Act 2006. The Code of Conduct is a set of principles or standards 
for the behaviour and conduct of all Victorian teachers in the Victorian Government Teaching 
Service and the non-Government sector. 

 

The following principles are of particular relevance when using social media tools: 
 

Principle 1.5: Teachers are always in a professional relationship with the students in their school 
whether at school or not. Teachers hold a unique position of influence and trust that should not be 
violated or compromised. They exercise their responsibilities in ways that recognise that there are 
limits or boundaries to their relationships with students. 

 

Principle 1.7: Teachers work in collaborative relationships with students’ families and communities. 
 

Principle 2.1: The personal conduct of a teacher will have an impact on the professional standing of 
that teacher and the profession as a whole. 

 

While teachers can be friendly with students, parents and communities their relationship must 
always remain professional and should never be on a personal footing. It is important for teachers 
to consider the consequences of their actions. The world of social media can seriously damage 
reputations and propel bullying to new levels. Even with security settings in place, issues may still 
arise. 

 
Echuca Primary School has also developed a specific Code of Conduct that encourages appropriate 
behaviour between children called the Student Code of Conduct. 
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Chosen suitable employees and volunteers 
Echuca Primary School takes all reasonable steps to ensure that it engages the most suitable and 
appropriate people to work with children. Alongside the Department of Education and Training 
(DET) recruitment processes, it will ensure it includes: 
 Selection criteria in job descriptions 
 Police record and identity checks 
 Working with Children Checks where required 
 Face to Face interviews 
 Detailed reference checks from previous employers including from the applicants most 

recent employer 
 

Supported, trained, supervised and enhanced performance 
 

Echuca Primary School ensures that volunteers and employees who work with children have 
ongoing supervision, support and training so that their performance is developed and enhanced to 
help protect children from abuse. In particular, the Principal, leadership team and the child safety 
officer understand their responsibilities. Our child safety officer at Echuca Primary School is the 
person who has knowledge of child safety issues and could be a point of contact for others who 
have questions or concerns or want to report an allegation of abuse. 

 
 

Promoted Inclusion 
 

Echuca Primary School is inclusive to all children and families. In particular establishes a culture that 
support: 

 

 Cultural safety for Aboriginal children, for example by working in partnership with 
Aboriginal peoples and Aboriginal community controlled organisations 

 Cultural safety for children from culturally and/or linguistically diverse backgrounds 
for example by using inclusive language and images in policy documents and 
communications such as the website and newsletters 

 The safety of children with a disability for example by ensuring that Echuca Primary 
School is accessible to everyone and ensuring appropriate training and supervision of 
staff and volunteers working with children with a disability 

 

Empowered and promoted the participation of children in decision making 
Echuca Primary School promotes the involvement and participation of children in developing and 
maintaining child safe environments. Echuca Primary School provides opportunities for children to 
express their views on the Student Code of Conduct and then incorporate this feedback to improve 
our policies and practices. Ideas from children are sought through suggestion boxes, SAT team 
meetings and feedback sessions. 

 

Echuca Primary School endeavours to listen to children and take their ideas or concerns seriously 
particularly if they are disclosing abuse or concerns for safety or the safety of other children. 
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Further information 
Further information on child safe standards can be found on the Department of Health and Human 
Services website: www.dhs.vic.gov.au/about-the-department/plans,-programs-and- 
projects/projects-and-initiatives/children,-youth-and-family-services/creating-child-safe- 
organisations> 

 

Key activities of a school child safety officer/leader role 

A school leader for child safety should have sufficient status and authority, including leadership 
support and the ability to direct other staff (where appropriate), to undertake the role effectively 

 

Broad areas of the role are to: 
 

Provide authoritative advice 

 Act as a source of support, advice and expertise to staff on matters of child safety. 

 Liaise with the principal and school leaders to maintain the visibility of child safety. 

 Lead the development of the school’s child safety culture, including being a child safety champion 
and providing coordination in communicating, implementing, monitoring, enhancing and reporting 
on strategies to embed a culture of child safety. 

 

Raise awareness 

 Ensure the school’s policies are known and used appropriately. 

 Ensure the school’s child safety policy is reviewed in the context of school self-evaluation 
undertaken as part of the school accountability framework. 

 Ensure the child protection policy is available publicly and parents are aware of the fact that referrals 
about suspected abuse or neglect may be made and the role of the school in this. 

 Be alert to the specific needs of children in need, those with special educational needs and young 
carers. 

 Encourage among all staff a culture of listening to children and taking account of their wishes and 
feelings in any measures to protect them. 

 

Train 

 Being authoritative in providing advice by: 

o keeping their skills up to date with appropriate training carried out every two years 

o having a working knowledge of how the Department of Health and Human Services (DHHS) 
and Community Service Organisations conduct a child protection case conference to be able 
to attend and contribute to these effectively when required to do so 

 Be able to keep detailed, accurate, secure written records of concerns and referrals. 

 Ensure each member of staff has access to and understands the school’s child safety policy and 
procedures, especially new and part time staff. 

http://www.dhs.vic.gov.au/about-the-department/plans%2C-programs-and-projects/projects-and-initiatives/children%2C-youth-and-family-services/creating-child-safe-organisations
http://www.dhs.vic.gov.au/about-the-department/plans%2C-programs-and-projects/projects-and-initiatives/children%2C-youth-and-family-services/creating-child-safe-organisations
http://www.dhs.vic.gov.au/about-the-department/plans%2C-programs-and-projects/projects-and-initiatives/children%2C-youth-and-family-services/creating-child-safe-organisations
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 Make sure staff are aware of training opportunities and the latest DHHS and DET policies and 
guidance. 
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Our Commitment to child safety 

Commitment to Child Safety 
(Child Safe Standard 2) 

Echuca Primary School is committed to safety and wellbeing of all children and young people. This 
will be the primary focus of our care and decision-making. 
Echuca Primary School has zero tolerance for child abuse and is committed to providing a child safe 
environment where children and young people are safe and feel safe, and their voices are heard 
about decisions that affect their lives. Particular attention will be paid to the cultural safety of 
Aboriginal children and children from culturally and/or linguistically diverse backgrounds, as well as 
the safety of children with a disability. 
Every person involved in Echuca Primary School has a responsibility to understand the importance 
of the specific role he/she plays individually and collectively to ensure that the wellbeing and safety 
of all children and young people is at the forefront of all they do and every decision they make. 
In addition, the Statement of Commitment may describe the school’s principles for child safety. 
In its planning, decision-making and operations Echuca Primary School will 
1. Take a preventative, proactive and participatory approach to child safety; 

 

2. Value and empower children to participate in decisions which affect their lives; 
 

3. Foster a culture of openness that supports all persons to safely disclose risks of harm to children 
 

4. Respect diversity in cultures and child rearing practices while keeping child safety paramount; 
 

5. Provide written guidance on appropriate conduct and behaviour towards children; 
 

6. Engage only the most suitable people to work with children and have high quality staff and 
volunteer supervision and professional development; 

 

7. Ensure children know who to talk with if they are worried or are feeling unsafe, and that they are 
comfortable and encouraged to raise such issues; 

 

8. Report suspected abuse, neglect or mistreatment promptly to the appropriate authorities; 
 

9. Share information appropriately and lawfully with other organisations where the safety and 
wellbeing of children is at risk; and 

 

10. Value the input of and communicate regularly with families and carers. 
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Child Safe Code of Conduct 
(Child Safe Standard 3) 

 
Echuca Primary School is committed to the safety and wellbeing of children and young people. Our 
school community recognises the importance of, and a responsibility for, ensuring our school is a 
safe, supportive and enriching environment which respects and fosters the dignity and self-esteem 
of children and young people, and enables them to thrive in their learning and development. 
This Code of Conduct aims to protect children and reduce any opportunities for child abuse or harm 
to occur. It also assists in understanding how to avoid or better manage risky behaviours and 
situations. It is intended to complement child protection legislation, Department policy, school 
policies and procedures and professional standards, codes or ethics as these apply to staff and 
other personnel. 
The Principal and school leaders of Echuca Primary School will support the implementation and 
monitoring of the Code of Conduct, and will plan, implement and monitor arrangements to provide 
inclusive, safe and orderly schools and other learning environments. The Principal and school 
leaders of Echuca Primary School will also provide information and support to enable the Code of 
Conduct to operate effectively. 
All staff, contractors, volunteers and any other member of the school community involved in child- 
related work are required to comply with the Code of Conduct by observing expectations for 
appropriate behaviour below. The Code of Conduct applies in all school situations, including school 
camps and in the use of digital technology and social media. 

 

Acceptable behaviour: 
As staff, volunteers, contractors, and any other member of the school community involved in child- 

related work individually, we are responsible for supporting and promoting the safety of children 

by: 

 upholding the school’s statement of commitment to child safety at all times and adhering to 

the school’s child safe policy 

 treating students and families in the school community with respect both within the school 

environment and outside the school environment as part of normal social and community 

activities 

 listening and responding to the views and concerns of students, particularly if they are 

telling you that they or another child has been abused or that they are worried about their 

safety/the safety of another child 

 promoting the cultural safety, participation and empowerment of Aboriginal and Torres 

Strait Islander students 

 promoting the cultural safety, participation and empowerment of students with culturally 

and/or linguistically diverse backgrounds 

 promoting the safety, participation and empowerment of students with a disability 

 reporting any allegations of child abuse or other child safety concerns to the school’s 

leadership and/or child safety officer 
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 understanding and complying with all reporting or disclosure obligations (including 

mandatory reporting) as they relate to protecting children from harm or abuse 

 If child abuse is suspected, ensuring as quickly as possible that the student(s) are safe and 

protected from harm. 

Unacceptable behaviours 
As staff, volunteers, contractors, and any other member of the school community involved in child- 

related work we must not: 

 ignore or disregard any concerns, suspicions or disclosures of child abuse 

 develop a relationship with any student that could be seen as favouritism or amount to 

‘grooming’ behaviour (for example, offering gifts) 

 exhibit behaviours or engage in activities with students which may be interpreted as 

abusive and not justified by the educational, therapeutic, or service delivery context 

 ignore behaviours by other adults towards students when they appear to be overly familiar 

or inappropriate 

 discuss content of an intimate nature or use sexual innuendo with students, except where it 

occurs relevantly in the context of parental guidance, delivering the education curriculum or 

a therapeutic setting 

 treat a child unfavourably because of their disability, age, gender, race, culture, vulnerability, 

sexuality or ethnicity 

 communicate directly with a student through personal or private contact channels (including 

by social media, email, instant messaging, texting etc.) except where that communication is 

reasonable in all the circumstances, related to school work or extra-curricular activities or 

where there is a safety concern or other urgent matter 

 photograph or video a child in a school environment except in accordance with school policy 

or where required for duty of care purposes2
 

 in the school environment or at other school events where students are present, consume 

alcohol contrary to school policy 3 or take illicit drugs under any circumstance. 
 
 
 

Evaluation: This Code of Conduct was endorsed by School Council on : 12th September 2016 

This Policy will be reviewed every three years or earlier if there are legislative changes required in 

the interim or no later than December 2018. 
 
 

2 SPAG: http://www.education.vic.gov.au/school/principals/spag/safety/pages/photoandfilm.aspx . The policy says the school should get consent before 

taking and publishing photos of a student. 

 

3 SPAG: http://www.education.vic.gov.au/school/principals/spag/safety/pages/alcohol.aspx. The policy says the school must obtain school council 

approval before alcohol can be consumed on school grounds or at a school activity. The policy says staff members should not consume alcohol during 

camps and excursions. 

http://www.education.vic.gov.au/school/principals/spag/safety/pages/photoandfilm.aspx
http://www.education.vic.gov.au/school/principals/spag/safety/pages/alcohol.aspx
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Overview 

Human Resources Practices 
(Child Safe Standard 4) 

It is important for schools to have strong human resources practices to help protect children from 
abuse. At Echuca Primary School we foster a culture of openness and inclusiveness as well as being 
aware that people who may wish to harm children could target schools. We believe that robust 
human resources practices are a good way of reducing these risks. Human resources practices 
include the recruitment, training and supervision of all personnel. To achieve this, we provide 
opportunities for employees and volunteers to develop and maintain skills to ensure child safety. 
This will support staff and volunteers to understand the importance of child safety and wellbeing 
and enable them to consistently follow child safety policies and procedures. Echuca Primary School 
reinforces our commitment to child safety by recognising the good work and practices of employees 
and volunteers in keeping children safe and protected. 
Child Safety Officer 
Employees and volunteers are supported through the appointment of an individual child safety 
officer with specified ‘child safe’ duties in their job description including being the designated 
person to hear or be informed about all allegations or concerns and providing support to other 
personnel. This will assist us in ensuring that child safety is prioritised and that any allegations or 
abuse or safety concerns are recorded and responded to consistently and in line with DET legal 
requirements and policies and procedures. The designated child safety officer also provides a single 
contact for children, parents and employees/volunteers to seek advice and support regarding the 
safety and wellbeing of children associated with the organisation. 
Training and Induction 
Training and education is an important tool to help people understand that child safety is 
everyone’s responsibility. Echuca Primary School’s employees and volunteers (in addition to 
parents/guardians and children) are supported to discuss child protection issues and to detect signs 
of potential child abuse. Staff will receive induction and ongoing training. New staff will be provided 
support and information when they begin their new role and existing staff provided support to 
develop new skills and knowledge to meet the requirements of their positions and expand their 
career options. We believe that training and support promotes an awareness of the appropriate 
standards of care required to be met by employees and volunteers to ensure that Echuca Primary 
School meets its duty of care when providing services to children. 
Our staff are committed to promoting the safety and wellbeing of children. Training provided will 
enhance the skills and knowledge of our employees and reduce exposure to risk. 
Employees working with children will receive training in the following areas: 

 Identifying, assessing and reducing or removing child abuse risks 

 Echuca Primary School’s policies and procedures ( including the Code of Conduct and Child 

Safe Policy) 

 Legislative requirements such as obligations to report child abuse, reduce or remove known 

risks of child abuse and to hold Working With Children Checks where required 

 How to handle a disclosure or suspicion of abuse, including your organisations reporting 

guidelines 

 Cultural awareness training 
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Training can be formal such as: 

 Higher education training and accreditation 

 Training offered by external organisations 

 Training developed and delivered internally 

 On the job training meeting key objectives 
 

Training can also be informal such as: 

 Inviting other professional to speak at meetings or functions 

 Inviting local aboriginal elders, aboriginal community controlled organisations and 

community members to speak at meetings and events 

 Inviting local culturally and or linguistically diverse community members to speak at 

meetings and events 

 Internal monitoring and coaching 

Supervision 

Supervision of employees and volunteers is managed in a way that protects children from abuse 

and improves accountability and performance without being onerous or heavy handed. As a matter 

of good practice new employees and volunteers are supervised regularly to ensure they understand 

their role and learn skills as well as to check that their behaviour towards children is appropriate. 

Any warning signs should be reported through appropriate channels including the Echuca Primary 

School internal reporting procedures such as the child safety officer and leadership, DHHS or police 

if a child is believed to be at imminent risk. 

Code of Conduct and disciplinary procedures 
Disciplinary procedures are accessible and transparent and clearly demonstrate the consequences 
of breaches of the code of conduct. These procedures will be used if an allegation of child abuse is 
made or a breach of the code of conduct is known or suspected. 

 

Employees and volunteers will be made aware of reporting and disciplinary procedures and how to 
communicate concerns regarding the improper behaviour of any person within Echuca Primary 
School. Members of our school will also be made aware of their duty to raise concerns about the 
behaviour of any person who may present a risk of child abuse without fear of repercussions. 

 

Our Code of Conduct is publicly available. Children and their families will be encouraged to raise any 
concerns about the behaviour of any person and can expect to be listened to and supported. 
Echuca Primary School’s disciplinary procedures clearly outline what employees or volunteers 
should do if they are concerned that their actions or words have been misunderstood or they 
believe that their concerns have not been investigated in a timely manner. 
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Rationale: 

Mandatory Reporting Policy 
(Child Safe Standard 5) 

All children have a right to feel safe and be safe, and to develop to their potential. Teachers have a 
legal and moral responsibility to respond to serious incidences involving abuse and neglect of the 

children with whom we have contact, and to report instances that we believe involve physical 

abuse, emotional abuse, sexual abuse or neglect. 

 
Aim: 

To protect students from abuse and neglect by ensuring school staff: 

 understand their mandatory reporting responsibilities and duty of care obligations to  

protect children and young people from child abuse including physical and sexual abuse 

 know how to make a mandatory report to the Department of Human Services (DHS) Child 

Protection when they have formed a belief on reasonable grounds that a child or young 

person is at risk of significant harm 

 are able to identify and be aware of the indicators of abuse. 
 

Implementation: 
 Any person who is registered as a teacher under the Education and Training Reform Act 

(2006), or any person who has been granted to teach under the Act, including principals, is 

mandated to make a report to the Department of Human Services (DHS) Child Protection. 

Teachers and principals are mandated by law under section 184 of the Children Youth and 
Families Act 2005 (CYFA) to make a report to child protection. 

 

 A report should be made when there are: 
 concerns that have a serious impact on a child’s immediate safety 
 concerns that are persistent and entrenched and likely to have a serious impact on 

the child’s development (This being ‘harm accumulated through a series of 
continuing acts, omissions or circumstances’). 

 A report should be made on the same day as the belief of abuse is formed. 
 A staff member is required to make a further report if theybecome aware of further grounds 

for the belief that a child is at risk, or is suffering abuse. 

 The person reporting to DHS will not be revealed unless permission is given by that person. 
 The person making the report can contact DHS to find the action that has been taken, within 

the limits of confidentiality. 

 If a belief has been formed by a staff member that a mandatory report must be made, a 

‘Mandatory Reporting Information Sheet’ available from the Principal must be completed 

and filed in the Principal’s office. 
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 The teacher and/or Principal class officer will contact DHHS by telephone as soon as possible 

to make an official notification – (03) 94796222 – or after school hours crisis line 131278 – 

North Western Region on 9488 9488 

 Non-mandated staff members who believe on reasonable grounds that a child is in need of 
protection are encouraged to speak to their principal as well as being able to make a report to DHS 
Child Protection. 

 School staff who have concerns about a child or young person because they have been made 
aware of possible harm via their involvement in the community external to their professional role 
may make a (protective) report to DHS Child Protection. 

 

 new staff will be informed of mandatory reporting responsibilities and procedures as part of their 
induction procedure. 

 staff will be reminded of mandatory responsibilities and DET resourcesannually. 
 staff will complete Mandatory Reporting eLearning Module annually 

 staff will be made aware of supports within the DET available to discuss issues of child safety and 
wellbeing including; 

 school leadership or specialist staff 
 network support staff (Student Support Services) 
 regional wellbeing staff 
 DHS Child Protection 
 Student Critical Incident Advisory Unit on (03) 9637-2934 or (03) 9637-2487 

 Where any report to the DHS, Child Protection involves a Koorie student, the principal must 
advise the regional office. The regional office, with the regional Koorie support officer, ensures 
support is arranged. 

 
Reporting criminal child sexual abuse – failure to disclose offence: 
Any staff member who forms a reasonable belief that a sexual offence has been committed in 
Victoria by an adult against a child under 16 must disclose that information to police. Failure to 
disclose the information to police is a criminal offence except in limited circumstances such as 
where the information has already been reported to DHHS Child Protection. 

 
 

Evaluation: 

This policy will be reviewed as part of a 3 year review cycle. 
 

This policy was last ratified by School Council on 14th September 2015 

 

Reference: 
Department of Human Services: Children, Youth and Families Act 2005 proclaimed April 2007. S410- 

2013MandatoryReportingObligationandeLearningModule15.10.2013 

http://www.education.vic.gov.au/school/principals/spag/safety/Pages/childprotection.aspx 
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http://www.education.vic.gov.au/Documents/school/principals/spag/safety/makingareportchild.pdf 

 

http://www.education.vic.gov.au/Documents/school/principals/spag/safety/protectkidsprotocol.pdf 

http://www.education.vic.gov.au/Documents/about/programs/health/protect/ChildSafeStandard5_Schools 
Guide.pdf 

http://www.education.vic.gov.au/Documents/about/programs/health/protect/ChildSafeStandard5_Principal 
Checklist.pdf 
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Incident details 

Does the child identify as Aboriginal or Torres Straits Islander? 

No Yes, Aboriginal Yes, Torres Straits Islander 

Category of incident 

Describe the incident 

 

Echuca Primary School 
Mandatory Reporting Incident Form 

(Child Safe Standard 5) 
If you believe a child is at immediate risk of abuse call 000 

 
 
 
 

Date of incident  

Time of incident  

Location of incident  

Name(s) of child/children involved  

Name of staff/volunteer involved  

 
 
 
 
 
 
 
 

Physical violence  

Sexual offence  

Serious emotional or psychological abuse  

Serious neglect  

 

 
When did it take place?  

Who was involved?  

What did you see?  

Other information  

 

 

Echuca Primary School 
a: High Street  ECHUCA  VIC 3564   p: 03 5483 0700   f: 03 5483 0777 

e: echuca.ps@edumail.vic.gov.au   w: www.echucaps.vic.edu.au abn: 89 499 300 463 

mailto:echuca.ps@edumail.vic.gov.au
http://www.echucaps.vic.edu.au/


Standards Child Safe 

Echuca Primary School 
a: High Street  ECHUCA  VIC 3564   p: 03 5483 0700   f: 03 5483 0777 

e: echuca.ps@edumail.vic.gov.au   w: www.echucaps.vic.edu.au abn: 89 499 300 463 

 

 

Office Use 

Has the incident been reported? 

Incident reporter wishes to remain anonymous 

Yes No 

 

 
 
 
 
 

Parent/carer/child use 

Date of incident  

Time of incident  

Location of incident  

Name(s) of child/children involved  

Names(s) of staff/volunteer involved  

 
 
 
 

Date incident report received  

Staff member managing incident  

Follow up dates  

Incident ref. number  

 
 
 
 

Child Protection  

Police  

Another third party ( please specify)  
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Procedures when an allegation of child abuse is made 
(Child Safe Standard 5) 

(To be read in conjunction with Mandatory Reporting Policy and procedures.) 
The following provides for step by step procedures to follow with the child if the situation arises at 
school. 
If a child discloses an incident of abuse to you: 

 Try and separate them from other children discreetly and listen to them carefully. 

 Let the child use their own words to explain what has occurred. 

 Reassure the child that you take what they are saying seriously and it is not their fault and 

that they are doing the right thing. 

 Explain to them that this information may need to be shared with others such as with their 

parent/carer, specific people in your organisation, or the police. 

 Do not make promises to the child such as promising not to tell anyone about the incident 

except that you will do your best to keep them safe. 

 Do not leave the child in a distressed state. If they seem at ease in your company stay with 

them. 

 Provide them with an incident report form to complete or complete it together if you think 

the child is able to do this. 

 As soon as possible after the disclosure record the information using the child’s words and 

report the disclosure to your principal or the organisations child safety officer, police or child 

protection. 

 Ensure the disclosure is recorded accurately and the record is stored securely. 
 

If a parent/carer says their child has been abused at school or raises a concern: 

 Explain that the school has processes to ensure all abuse allegations are taken very seriously. 

 Ask about the wellbeing of the child. 

 Allow the parent/caregiver to talk through the incident in their own words. 

 Advise the parent/caregiver that you will take notes during the discussion to capture all 

details. 

 Explain to them the information may need to be repeated to authorities or others such as 

the principal and or child safety officer, the police or child protection. 

 Do not make promises at this early stage except that you will do your best to keep the child 

safe. 

 Provide them with an incident report form to complete or complete it together. 

 Ask them what action they would like to take and advise them of what the immediate next 

steps will be. 

 Ensure the report is recorded accurately and that the record is stored securely. 
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Staff must be aware that some people from culturally and or linguistically diverse backgrounds may 
face barriers in reporting allegations of abuse. For example, people from some cultures may 
experience anxiety when talking with police and communicating in English may be a barrier for 
some. Staff need to be sensitive to these issues and meet peoples’ needs were possible such as 
having an interpreter present (could be a friend or family member). 
If an allegation of abuse involves an Aboriginal child you will need to ensure a culturally appropriate 
response. A way to help ensure this could include engaging with parents of Aboriginal children, local 
Aboriginal communities or an Aboriginal community controlled organisations to review policies and 
procedures. 
Some children with a disability may experience barriers disclosing an incident. For example children 
with hearing or cognitive impairments may need support to help them explain the incident 
including through sign language interpreters. Advice on communicating with people with disability 
can be found on the DHHS website. 
Legal responsibilities 
While the child safe standards focus on organisations, every adult who reasonably believes that 
child has been abused whether in school or not, has an obligation to report that belief to 
authorities. 
The failure to disclose criminal offence requires all adults (aged 18 and over) who hold a reasonable 
belief that a sexual offence has been committed in Victoria by an adult against a child under 16 to 
disclose that information to police (unless they have a reasonable excuse not to for example 
because they fear for their safety or the safety of another). 
Further information about failure to disclose is available on the Department of Justice and 
Regulation website. 
While failure to disclose only covers child sexual abuse all adults should report other forms of child 
abuse to authorities. Failure to disclose does not change mandatory reporting responsibilities. 
Mandatory Reporters (doctors, nurses, midwives, teachers (including early childhood teachers) 
principals and police) must report to child protection if they believe on reasonable grounds that a 
child is in need of protection form physical injury or sexual abuse. 

 

See the DHHS website for information about how to make a report to child protection. 
http://www.dhs.vic.gov.au/for-individuals/children,-families-and-young-people/child- 
protection/about-child-abuse/how-to-make-a-report-to-child-protection 

 

The failure to protect criminal offence (commenced on 1 July 2015) applies where there is a 
substantial risk that a child under the age of 16 under the care, supervision or authority of a 
relevant organisation will become a victim of a sexual offence committed by an adult associated 
with that organisation. A person in a position of authority in the organisation will commit the 
offence if they know of the risk of abuse and has the power or responsibility to reduce or remove 
the risk but negligently failed to do so. 

http://www.dhs.vic.gov.au/for-individuals/children%2C-families-and-young-people/child-protection/about-child-abuse/how-to-make-a-report-to-child-protection
http://www.dhs.vic.gov.au/for-individuals/children%2C-families-and-young-people/child-protection/about-child-abuse/how-to-make-a-report-to-child-protection
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Strategies to identify and reduce or remove risks of child abuse 
(Child Safe Standard 6) 

 
Echuca Primary School will use a risk management approach by identifying and considering their 
child safety risk(s) based on a range of factors including the nature of our activities with children, 
physical and online environments and the characteristics of children to whom they provide services. 
This covers both ‘business as usual’ risks and risks posed by specific activities such as excursions and 
overnight trips. Where risks are identified, measures to reduce or remove them. 

Echuca Primary School ensures the safety of all children including the safety of Aboriginal children; 
children from culturally and/or linguistically diverse backgrounds and the safety of children with a 
disability. This is in line with the child safe standards. 

 
Rationale: 
In addition to their professional obligations, principals and teachers have a legal duty to take 
reasonable steps to protect students in their charge from risks of injury that are reasonably 
foreseeable. 
Implementation: 
The schools general duty is to take reasonable steps to protect students from reasonably 
foreseeable risks of injury. The requirements of the duty involve adequate supervision in the school, 
on school activities as well as providing safe and suitable buildings, grounds and equipment. 

 

The teacher’s duty of care is greater than that of the ordinary citizen in that a teacher is obliged to 
protect a student from reasonably foreseeable harm or to assist an injured student while the 
ordinary citizen does not have a legal obligation to respond. 

 
Staff members are also cautioned against giving advice on matters that they are not professionally 
competent to give (negligent advice). Advice is to be limited to areas within a teacher’s own 
professional competence and given in situations arising from a role (leader of an area, unit etc) 
specified for them by the principal. 

 

Teachers must ensure that the advice they give is correct and where appropriate in line with the 
most recent available statements from institutions employers. Teachers should not give advice in 
areas outside those related to their role where they may lack expertise. 

 
Risks to students outside the school environment 

The important issue in all cases will be whether the school took reasonable steps to protect the 
student from the risk. 

 
Risk outside the school environment may sometimes call for immediate and positive steps by a 
school depending on the age of students, urgency and threat of injury. 
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All staff must follow DET guidelines when organizing an excursion, incursion or camp. All procedural 
steps contained in the school camping, excursions and incursions policy and procedure outlines 
must also be followed. 

 

All staff will be informed of their legal requirement via: 
 A copy of this document will be provided to each member of staff at the commencement of 

the school year and will be available on the school server 

 New staff will be informed of their Duty of Care as part of the school’s Induction program 

 Staff will be directed to familiarise themselves with the section Student Safety on the 

Victorian Government School’s Policy Advisory Guide 

 Staff will complete a risk assessment including duty of care when completing planning for 

camps, excursion and incursions 

 Staff will be directed to the student wellbeing policy annually 

Risk Assessment Guidelines 
As part of normal practise Echuca Primary school will complete a risk assessment including duty 
of care when planning for camps and excursions and incursions. 
1. Identify the school’s child safety risks. 

 What are the areas of concern or hot spots? 

 What could go wrong? 
2. Identify any existing risk mitigation measures or internal controls. 

 What strategies, practices, or procedures are in place to control the risk? 

 Have they been fully implemented? 

 Are staff, contractors, volunteers, parents and students aware of them? 

 How effective are they? 
3. Assess and rate the school’s child safety risks given the existing controls in place, taking into 
account the likelihood of risk, and the likely consequence of the risk. 

 What are the consequences? 

 What is the likelihood of those consequences? 
4. If the risk rating is more than the ‘acceptable level’, identify further risk management strategies 
through additional controls or other prevention, detection or mitigation strategies and then re- 
assess the risk. 

 What is the ‘acceptable level’ of risk? For child safety, there should be little or no tolerance 
of risk. 

 What strategies, practices, or procedures could be put in place to control or manage the 
risk? 

5. The risk management process should be documented, recorded and reviewed periodically. 
Effective risk management strategies are dynamic and change over time as new risks arise and 
others may no longer be relevant. 



Standards Child Safe 
 

 

 

Example Risk Management strategy 
A key part of a risk management strategy is a risk assessment. Risk assessments can take many forms. An example is 
provided below. Risk assessment resources form part of the School Policy & Advisory Guide: Risk Management Policy. 
An example is provided below to assist schools in their risk assessment. 

 
Each school will be different and must undertake their school specific assessment. 

Risk Event or 

Environment 

Existing risk 

management 

strategies or 

existing controls 

Likelihoo 

d 

Conseque 

nce 

Current 

risk 

rating 

New risk management 

strategies or 

treatments 

Who is 

responsible? 

Target risk 

rating 

 

No organisational 

culture of child 

safety – lack of 

leadership, public 

commitment and 

frequent 

messaging 

Child safety code 

of conduct 

Strategies 

developed to 

embed culture of 

child safety 

Possible Severe Extreme  Strategies to embed 

organisational 

culture of child 

safety are reviewed 

 Statement of 

commitment to child 

safety is publicly 

available 

Principal, 

School 

Council Chair 

Low 

Inappropriate 

behaviour is not 

reported and 

addressed 

Child safety code 

of conduct 

Clear child safety 

reporting 

procedures 

Performance 

management 

procedures 

Unlikely Severe High  Strategies to embed 

organisational 

culture of child 

safety are reviewed 

 Refresher training 

for staff – see 

eLearning 

mandatory reporting 

module 

Principal, 

School 

Council Chair 

Low 

Unquestioning 

trust of long term 

employees and 

contractors or 

norms 

Strategies 

developed to 

embed culture of 

child safety 

Clear child safety 

reporting 

procedures 

Possible Major High  Refresher training 

for staff – see 

eLearning 

mandatory reporting 

module 

Principal, 

School 

Council Chair 

Low 

Recruitment of an 

inappropriate 

person 

WWCC or 

Victorian 

Institute of 

Teaching 

registration 

Unlikely Major Medium Processes updated to 

require: 

 Criminal history 

search 

 Pre-employment 

reference check 

includes asking 

about child safety 

Principal, 

School 

Council Chair 

Low 

Engagement with 

children online 

Child safety code 

of conduct 

Strategies 

developed to 

embed culture of   

Possible Moderate Medium  Train students and 

staff to detect 

inappropriate 

behaviour 

 Ensure appropriate 

Principal, 

School 

Council Chair 

Low 
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Evaluation: 
This policy will be reviewed as part of the school’s three year review cycle 
This policy was  ratified by school council on 12th September 2016 
Review date 2019 

 

Risk Event or 

Environment 

Existing risk 

management 

strategies or 

existing controls 

Likelihoo 

d 

Conseque 

nce 

Current 

risk 

rating 

New risk management 

strategies or 

treatments 

Who is 

responsible? 

Target risk 

rating 

child safety  settings on all 

student technologies 
 

Unknown people 

and environments 

at excursions and 

camps 

Child safety code 

of conduct 

Strategies 

developed to 

embed culture of 

child safety 

Clear child safety 

reporting 

procedures 

Unlikely Moderate Medium  Assessment of new 

or changed 

environments for 

child safety risks 

 Ensure Code and 

strategies apply in all 

school contexts 

Principal, 

School 

Council Chair 

Low 

Ad-hoc 

contractors on 

the premises (eg 

maintenance) 

Child safe 

environments 

Information 

and awareness 

for visitors, 

staff, 

volunteers and 

contractors 

Adequate 

monitoring 

Unlikely Moderat 

e 

Medium  Refresher training 

for frequent 

contractors 

Principal, 

School 

Council 

Chair 

Low 
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Strategies to promote the participation and empowerment of children 
(Child Safe Standard 7) 

 
Echuca Primary School endeavours to create an environment in which every child feels happy, safe 
and important. 

 
In order that children develop the values of our schools class and school rules are developed. These 
are supported by a set of logical consequences. Individual classroom rules are developed by 
students and teachers during the ‘Relationship Building Focus at the beginning of each year. These 
are displayed in each classroom. 

 
Relationships between students, staff and the community are enhanced through the foundations 
and strategies of RESTORATIVE PRACTICE, IT’S MY SCHOOL TOO, CALMER CLASSROOMS and 
TUNING INTO KIDS/EMOTION COACHING. 

 

By increasing each child’s self- esteem and reinforcing desirable behaviour, the need to implement 
strategies to modify inappropriate behaviour is reduced. 
Student engagement and school connectedness is vital for effective student learning. Student 
engagement can be defined in three components. 

 Behavioural engagement - a student’s participation in education, including academic, social 
and extracurricular activities of the school. 

 Emotional engagement – a student’s emotional reactions in the classroom and in the 
school, a sense of belonging and connectedness. 

 Cognitive engagement – a student’s investment in learning and their intrinsic motivation 
and self- regulation. 

 

Behavioural Engagement is promoted by: 

 a focus in Term 1 on routines and classroom rules/ building relationships – First 20 Days 
 implementation of the Echuca PS Student class agreements and teachers staged response. 

involving all children in negotiated classroom rules/responsibilities 
– signed by student and placed in student file 

 focusing on healthy relationships program and values in topics that include Interpersonal 
relationships such as the you can do it program – see school planning documents 

 explicitly teach the school values 

 promoting importance of appropriate behaviour 

 clearly articulating appropriate behaviours 

 ensuring that all staff have clear expectations and understanding of ‘The Staged Level of 
Response’ 

 implementing Individual Learning Plans (ILP) an behaviour management plans where 
appropriate 

 providing a buddy program across the school 

 providing alternate lunchtime activities/spaces      
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 promotion of anti- bullying programs- it’s my school too, don’t be a bystander 

 
 

Emotional Engagement is promoted by: 
 ensuring that interpersonal relationships have a focus in planning for the beginning of each 

year in each level 

 promoting ‘emotional intelligences’ through CIRCLETIME- Emotional Literacy- Sue Roffey 

 developing cooperative group activities 

 providing a buddy program across the school 
 providing the opportunity to be involved in the Student Action Team and assist in the 

organisation and promotion of special school social service fund raising days 

 providing student leadership opportunities 

 providing opportunities to present items at assembly 
 promote attitudes of gratitude 

 
Cognitive Engagement is promoted by: 

 the commitment to 10 hours of Literacy and 6 hours of Numeracy instruction per week. 

 planning an Integrated Curriculum that is stimulating, challenging and relevant 
 ensuring thorough and careful planning of integrated topics of work which present a variety 

of ideas, skills and challenges in which all Victorian Curriculum achievement standards are 
covered in a sequential manner 

 catering for individual learning styles 
 integrating thinking skills through the use of the visible learning instruction model where the 

learning intentions, success criteria and quality feedback as part of all lessons and planning. 

 making connections from curriculum work to real life experiences 

 planning excursions and incursions related to the topic of work for the term 

 planning and organising school camps related to topics of work 

 providing Year 1 Literacy Intervention Program –Reading Recovery & SELs groups 
 providing special needs support - Learning intervention and learning enrichment (Prep to 

Year 6) 

 offering mathematics learning enrichment/extension opportunities: IEP & NSW 
Competitions. 

 encouraging independent learning 

 integrating the use of ICT throughout the curriculum 

 promoting communication through ILP’s where appropriate 

 ABAL 

 Visible learning- goal setting 
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Programs at Echuca Primary School implemented to promote student engagement, high 
attendance and positive behaviours. 

 

Across Whole School Class Levels Community / Parent linked 

Circle Time 
Concerns/compliments 

Student Leadership Transition Information Sessions 

School Assembly and awards- 
Student of the Week, It’s My 
School Too 

Open Learning Spaces – 
Grade 3-6 Bring your own 
Ipad 

Whole School/Community activity 
days 
Mother’s Day/Father’s Day 

Differentiated Curriculum 
Visible Learning 
Team Teaching 

Reading Recovery Gr 1 Fete & Fundraisers Committee 

Explicit teaching of: School 
Values and Attitudes and 
Behaviours for Learning 

Sports Program at level and 
across schools, zone,district 
and state level 

Reconciliation Week 
KESO Support 

Monitoring of attendance 
(COMPASS) 

Buddy Program - Foundation 
& 5/6, Level 1/2 with Level 
3/4 

Literacy/Numeracy Week 
Activities/ Family Sessions 

Excursions/Incursions Swimming Program – Open 
Water Safety 

ANZAC Day Service 

Daily Fitness Program Camp Program 

Integration Support Program Public Speaking – Grade 3-6 Parent Trivia Night/Gala Ball 
Drug Education – 
Asthma/ Anaphylaxis Education 

Transitions: Preschool- 
Foundation, Yr 6-7 & within 
the school 

‘One and All’- Campaspe Inclusion 
Project 

Cultural/Harmony Days Pet parade 
Easter Bonnet 

Coat drive, Christmas gifts, 

ICT rich environment 
Esmart Program 

Bike Education/ Ride to 
School Days 

Parent Helpers Training 

Music/Drama Incursions Choir/ Jam 
Band/Instrumental music 

Parent/Teacher Interviews with 
Student Lead focus 

Student Action Team CLUBS Programs 
Support for students with 
disabilities 

EYKLNP Tutoring Work Experience 

Disco Buddy Program - Foundation 
& 5/6, Level 1/2 with Level 
3/4 

Welcome BBQ and Information 
Session SunSmart Program 

Recycling/ Sustainability 
Program 

100 days of school Book Week and Book Fair 
Activities 

First Aid in Schools  Reconciliation – Football/Netball 
Day 
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Rights and Responsibilities 

Every member of the Echuca Primary School community has the right to fully participate in an 
educational environment that is safe, supportive and inclusive. The school provides a positive 
culture and environment free of discriminatory behaviour- including racist, sexist, ability-based, 
class-based and homophobic forms of harassment, bullying, cyber-bullying, vilification, violence, 
intimidation abuse and exclusion. Everyone deserves to be treated with respect and dignity. 
We adhere to the principles of: 
The Equal Opportunity act 
http://www.det.vic.gov.au/hrweb/divequity/eeo/eeoact.htm 
The Charter of Human Rights and Responsibilities Act 2006, which sets out 20 rights that reflect the 
following four basic principles: FREEDOM RESPECT EQUALITY DIGNITY 
http://www.austlii.edu.au/au/legis/vic/consol_act/cohrara2006433/ 
http://www.education.vic.gov.au/studentlearning/programs/multicultural/tchhrcharter.htm 
The Disability Standards for education 
http://www.education.vic.gov.au/healthwellbeing/wellbeing/disability/handbook/legislation.htm 
Building Respectful and Safe schools: 
http://www.education.vic.gov.au/healthwellbeing 

 

Rights 

Students Teachers/Staff Parents/Carers 

Students have the right:- 
 

 To work in a secure 

environment where, without 

intimidation, bullying 

(including cyber-bullying) or 

harassment they are able to 

fully develop their talents, 

interests and ambition. 

 To play and learn happily 

without interference from 

others 

 To be accepted and valued as 

an individual 

 To be treated and spoken to 

fairly and respectfully 

 To have equal access to 

school facilities and 

equipment 

 To fully participate in the 

school’s educational 

program. 

Staff members have the right:- 

 To be treated with respect 

 To be able to perform duties 

without harmful and 

disruptive influences 

 To work in a safe, pleasant 

and harmonious environment 

Parents and Carers have the 
right:- 

 To know that their children 

are in a safe, happy, 

learning environment 

where they are treated 

fairly and with respect. 

 To work in partnership 

with the school to support 

their child’s education. 

 To expect a positive and 

supportive approach to 

their child’s learning. 
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Responsibilities 

Students Staff Parents/Carers 

Student responsibilities are:- 
 To contribute and be involved 

in learning situations. 

 To be thoughtful, respectful 

and courteous towards 

others 

 To ensure they do not disrupt 

the learning opportunities of 

others. 

 To be positive ambassadors 

for our school: travelling to 

and from school, on 

excursions, camps, special 

events, etc. 

 To make a positive 

commitment to doing 

homework. 

 To respect the rights of 

teachers, teachers, fellow 

students, school support 

staff, ancillary staff and 

visiting community members. 

 To obey classroom and school 

rules and accept the 

consequences for non- 

compliance. 

 To contribute to the school’s 

clean and healthy 

environment. 

 To maintain school standards 

of dress in accordance to the 

uniform and ‘Sunsmart Policy’ 

Staff responsibilities are :- 
 To maintain and 

contribute to a school 

climate where all 

students have the 

opportunity to learn and 

play happily in a positive 

environment 

 To provide opportunities 

for all students to 

experience personal 

success. 

 To develop positive 

values within students 

 To treat all students 

equally and with respect 

 To communicate 

regularly with 

parents/carers about 

their child’s education 

and behaviour. 

 To continually evaluate 

student learning, 

management and 

teaching practice. 

Parent & Carers responsibilities 
are:- 

 To promote positive 

educational outcomes for 

their children by taking an 

active interest in their child’s 

educational progress and by 

modelling positive 

behaviours. 

 To ensure their child attends 

school regularly and is 

punctual. 

 To engage in regular and 

constructive communication 

with school staff regarding 

their child’s development 

 To support the school in 

maintaining a safe and 

respectful learning 

environment for all 

students. 

 To inform teachers on any 

relevant medical and family 

situations. 

 To be aware of and 

encourage your child to 

observe the school Code of 

Conduct built into the 

Student Engagement Policy. 

Shared Expectations 
 

Echuca Primary School has developed shared expectations to ensure that the learning, safety and 
rights of all are respected. The expectations are intended to be positive in that they set out what is 
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excepted and appropriate behaviours for our school community. Our shared expectations are 
intended to support individual students and families that come to our community from a diversity 
of backgrounds, communities and experiences. 

 

The values of the Echuca Primary School community are demonstrated by the following shared 
expectations and behaviours: 

 

Expectations - Staff 
Engagement 
The school leadership team will: 

 uphold the right of every child to receive an education 

 ensure the school complies with its duty of care obligations to each student as well as its 
obligations under the equal opportunity and human rights legislation. 

 collaborate with the school community to develop policies and procedures consistent with its 
values and aspirations and the DET Guidelines 

 collaborate to identify the diversity of the school community and deliver teaching and learning 
educational and extra-curricular activities, facilities, student services and community linkages 
which are inclusive and responsive to student needs 

 
Teachers will: 

 develop flexible teaching styles to engage different learners 

 deliver curriculum and assessment that challenges and extends students learning 
 develop positive and meaningful relationships with students that promote engagement, 

wellbeing and learning 

 provide opportunities for student voice developing a positive school culture in and outside the 
classroom 

 

Attendance 
In compliance with DET procedures school staff will: 

 promote regular attendance with all members of the school community 

 monitor and follow up on absences and late arrivals 
 

Behaviour 
Echuca Primary School will support and promote positive behaviours by developing and 
implementing shared behavioural expectations with the school community and by delivering whole- 
school responses to behavioural issues. All members of school community are expected to 
participate in the educational environment with curiosity, enthusiasm and mutual respect. We are 
committed to engaging all students and will only exclude students as a matter of last resort in 
extreme circumstances. 

 

The school leadership team will: 
 lead and promote preventative approaches to behavioural issues by incorporating student 

wellbeing at the centre of school business 
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 monitor the profile of behaviour issues at the school and the effectiveness of implemented 
strategies 

 provide appropriate professional development opportunities for all staff to build their capacity 
to promote positive behaviours 

 

Teachers at Echuca Primary School will: 
 use the Student Engagement Policy as a basis for negotiating a class-based set of shared 

expectations with students 

 teach students social competencies through curriculum content and pedagogical (teaching) 
approach 

 employ behaviour management strategies that reflect the behaviours expected from students 
and which focus on supporting positive behaviours 

 build a collegiate / supportive atmosphere with other school staff to share strategies and assist 
each other to reflect on one’s own behaviour management approaches 

 involve appropriate specialist expertise where necessary 
 

Expectations – Student 
Engagement 
All students are expected to: 

 respect, value and learn from the differences of others 

 have high expectations that they can learn 

 reflect on and learn from their own differences 
 participate in the range school activities 
Attendance 
All students are expected to come to school every day that the school is open to students. If 
students are unable to attend an explanation from their parents/carers must be provided to the 
school. Students should arrive at school on time and ready to learn. 

 

Behaviour 
Students are expected to: 

 support each other’s learning by behaving in a way that is curious and respectful 

 have high expectations that they can learn 

 be considerate and supportive of others 
 demonstrate behaviour and attitudes that support the wellbeing and learning for all and 

contributes to a positive school environment that is safe, inclusive and happy 

 understand that bullying, including cyber-bullying, violence, property damage, inappropriate 
language and disrupting the learning of other students is unacceptable 

 be aware of the school rules and expectations regarding all forms of anti-social behaviour; 
follow Student Code Agreement (Appendix 1) as agreed to and signed at beginning of each 
year. 
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Expectations – Parents/Carers 
Engagement 

 Parents/carers are expected to support the school’s efforts to educate young people to live in a 
diverse world by promoting an understanding and appreciation of diversity in the home. 

 Parents/carers should also help the school to provide student-centred responses by providing all 
relevant information to the school. 

 Parents/carers are expected to actively participate in supporting their child’s learn by building a 
positive relationship with the school through attendance at student - parent - teacher meetings, 
student activities, school celebrations, student support groups and responding to 
communications including the student dairy in a timely manner. 

 
Attendance 
Parents/carers are expected to ensure that enrolment details for their children are correct, that 
their children attend school regularly and that, when a child is absent from school, parents/carers 
advise the school as soon as possible. 

 

Behaviour 
 Parents/carers should understand the school’s behavioural expectations and work with it to 

promote a consistent approach that supports their child’s learning, engagement and endeavours 
both in and out of school. 

 To agree with, support and sign at the beginning of each year the Student Code of Conduct 
Agreement. (Appendix I) 

Actions & Consequences 

Appropriate Behaviour 
Echuca Primary School acknowledges students who meet the Shared Expectations and Student 
Code Agreement as outlined in this policy through recognition and encouragement as outlined in 
the logical consequences outlined below. 

 
Inappropriate Behaviour 

Restorative Practices 
All school staff members follow the Restorative Practices protocols when responding to negative 
behaviours at school and follow a staged response of consequences. 
The restorative approach is used to address student behaviour to: 

 re-establish significant relationships 

 ensure consequences for misbehaviour are relevant and meaningful 

 foster and develop individual responsibility and empathy 
The students understand the steps in the restorative process which include responding to the 
following questions: 
1. What happened? 
2. What were you thinking at the time? 
3. What have you thought about since? 
4. Who was affected by this behaviour? In what way? 
5. What do you think you need to do to make things right    
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Logical Consequences 
 

Appropriate behaviour 

Teacher acknowledgement and positive feedback 
Reward points/Stickers 
Positive comments in diaries 
Positive phone calls home 
Values Awards: Student of the Week / My School Too 
Recognition at school and Area assemblies 
Newsletter items recognising achievements 
Leadership opportunities 
Comments in Student Reports 
The right to represent the school 
Awards ceremonies 
Positive references 
Scholarships at the end of Year 6 

Inappropriate behaviour 

Talking to the student and referring them to the shared expectations 
Discussing appropriate behaviours in the classroom 
Contact with parents-phone call, interview or written Report of Misconduct. 
Making changes to the student’s learning program to better equip him/her to behave positively 
Implement restorative practices 
Conference: Apology 
Action to make it right agreed too (may include clean up damage to property) 
Ask the student to undertake tasks designed to better equip him/her to behave positively in the 
future 
Counselling 
Appropriate behaviours taught and agreed to 
Payment for damage sought. 
Withdraw privileges 
Withdraw student temporarily from class 
Hold student support group meetings 
Develop a behavioural management plan where appropriate 
Give the student detention 
Negotiate alternative pathways or settings for student or as a matter of last resort, suspension or 
expulsion. 
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Unacceptable Behaviour issues 
Where students exhibit unacceptable behaviour, as part of staged response a range of strategies 
will be used. These may include some or all of the strategies listed above and staged action of 
consequences as outlined below. 

 

N.B. At Echuca Primary School we pride ourselves on the positive and calm management of 
student behaviour issues. In most instances, behaviour issues are resolved at Stage 1 through the 
student response to Restorative Practice questions (listed on page 9) in a supportive and fair 
environment. 

 
Staged Consequences of Misconduct 

 
Stage 1 Restorative Conversations: A reminder and explanation is given to the student that 

the behaviour is unacceptable-. 
 

Stage 2 A verbal warning and behaviour recorded, if deemed necessary 
 

Stage 3 Time Away/Cool Down: students will be given ‘time away’ from the playground or 
spend the time in another classroom or appropriate setting. Parents may be notified 
by a phone call 

 

Stage 4 Report of Misconduct 
After the Principal has been informed of serious behaviour breeches 
parents/guardians will be notified either in person, by phone or letter (e.g. Appendix 
II, Report of Misconduct) to inform them of their child’s breech of the Code of 
Agreement. 

 

Stage 5 Discipline Meeting for Student support 
A meeting is held to discuss the student’s behaviour and strategies that will assist the 
child to modify behaviour. Recommendations may be made for the student to be 
referred to appropriate student services or a behaviour management plan is 
implemented 

 

Stage 6 Withdrawal or Detention 
Students may be withdrawn from major events such as camps or excursions due to 
inappropriate behaviour or a 30 minute after school Detention may be imposed. 
Parents will be informed as per DET guidelines. 

 
Stage 7 Exclusion – Suspension and Expulsion 

Processes involved in suspension and expulsions are serious disciplinary measures 
and will follow DET guidelines in consultation between students, parents, Principal 
and staff members concerned as outlined in Ministerial Order 625, 2014. 
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APPENDIX I 
 

Echuca Primary School 
Student Code of Conduct Agreement and 

School Stages of Response for Misconduct 2010 
 

Dear Parents, 
It is with pleasure that I welcome your child to my class. We can look forward to an interesting and 
rewarding school year. In order to provide my students with the best productive classroom 
atmosphere, we have developed the following Classroom Discipline Plan that will be in effect at all 
times. 

 

Student Class Agreements  (to be listed here) 
Personalised agreements developed by each grade at the beginning of the year to reflect school 
values, student shared expectations as stated in the Student Engagement Policy. 

 

Students who behave will be recognised in a variety of positive, encouraging ways, both individually 
and as a class. There will be consequences for students who choose to break the rules. 

 

Staged Consequences of Misconduct 
 

Stage 1 Restorative Conversations: A reminder and explanation is given to the student that 
the behaviour is unacceptable-. 

Stage 2 A verbal warning and behaviour recorded, if there is no change in behaviour. 
Stage 3 Time Away/Cool Down – students will be given ‘time away’ from the playground and 

will spend the time in another classroom or appropriate setting. 
Parents may be notified by a phone call 

Stage 4 Report of Misconduct 
After the Principal has been informed of serious behaviour breeches, 
parents/guardians will be notified either in person, by phone or letter to inform them 
of their child’s breech of the Code of Agreement. 

Stage 5 Discipline Meeting for Student support 
A meeting is held to discuss the student’s behaviour and strategies that will assist the 
child to modify behaviour. Recommendations may be made for the student to be 
referred to appropriate student services or ‘Behaviour Plan’ implemented 

Stage 6 Withdrawal or Detention 
Students may be withdrawn from major events such as camps or excursions due to 
inappropriate behaviour or a 30 minute after school Detention may be imposed. 
Parents will be informed as per DET guidelines. 

Stage 7 Exclusion: Suspension and Expulsion 
Processes involved in suspension and expulsions are serious disciplinary measures 
and will follow DET guidelines in consultation between students, parents, Principal 
and staff members concerned as outlined in Ministerial Order 625, 2014. 



Standards Child Safe 

Echuca Primary School 
a: High Street  ECHUCA  VIC 3564   p: 03 5483 0700   f: 03 5483 0777 

e: echuca.ps@edumail.vic.gov.au   w: www.echucaps.vic.edu.au abn: 89 499 300 463 

 

 

 

Our aim at Echuca Primary School is to work together with our parents and students to develop 
positive, productive contributors to society. I will keep you informed through standard interview 
and reporting arrangements. Please feel free to contact me. 
I have discussed this plan with the class, but would appreciate your reviewing it with your child 
before signing and returning the form below. Thank you for your support. 
Yours sincerely, 

 
 
 

I have read your Student Code of Conduct and School Response to Misconduct and discussed it with 
my child. 
We understand the procedures as outlined. 
Parent(s) Signature ………………………………………………………………………………………………………………….Date 
……………………… 

 
Child’s name ……………………………………… 

Comments: 
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APPENDIX II 
Report of Misconduct 

 

Name of Student………………………………………………………….. 

Grade………… Date………….. 

Description of the Incident 
 

…………………………………………………………………………………………………………. 
 

…………………………………………………………………………………………………………. 
 

…………………………………………………………………………………………………………. 
 

…………………………………………………………………………………………………………. 

Action taken at school 

…………………………………………………………………………………………………………. 
 

…………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………. 

Parent Action Notification only 

Please discuss this incident with your child 
 

To arrange a mutually convenient time to meet 
Please contact the Principal/Assistant Principal 

 
 

……………………………………… ……………………………………….. 
Principal/Assistant Principal  Teacher 
Please discuss the above incident with your child and acknowledge this notice by signing and 
returning it to school tomorrow. 

 
 

-------------------------------------------------------------------------------------------------------------------- 
 

I have discussed this Report of Misconduct with ………………………………………….. 

Signed …………………………………………….. Date ………………… 

I would like to make an appointment to discuss this report of Misconduct. 
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